
 

 

 
ABOUT OUR ORGANIZATION 
Texas CASA (Court Appointed Special Advocates) is part of a national volunteer movement that began in 1977 in 
Seattle when a juvenile court judge conceived the idea of citizen volunteers speaking up for the best interests of 
abused and neglected children in the courtroom. Today, the CASA movement has evolved into one of the largest 
volunteer organizations in the country. CASA volunteers are appointed by judges to watch over and advocate for 
abused and neglected children to make sure they don’t get lost in the overburdened child protection system.  
 
Volunteers stay with each case until it is closed with the goal of ensuring the child is placed in a safe, permanent 
home. For many children, their CASA volunteer is the one constant adult presence in their lives. 
In Texas, there are 72 local CASA programs with more than 9,100 volunteers serving nearly 28,000 foster children 
in 213 counties across the state. Texas CASA is the statewide organization that provides funding, resources, and 
support to these 72 local programs, to ensure they can operate effectively and seek out the best possible 
volunteers who will work passionately to help children find their forever homes. 
 
Texas CASA is a team of 30 creative, committed and dynamic staff based in Austin, Texas.  We’re looking for an 
experienced Instructional Designer II to join our team and help take our training initiatives for the statewide CASA 
network to the next level. This is a full-time, non-exempt position. 
You can learn more about Texas CASA at www.TexasCASA.org.  
 

INSTRUCTIONAL DESIGNER II 

LINE OF AUTHORITY: The Instructional Designer II reports directly to the Training Executive Director. 

PURPOSE OF JOB: Is innovation and storytelling your game? We are seeking an Instructional Designer II with a 
strong technical background to design and implement a top-notch learning ecosystem that enhances the learner’s 
experience. 

ESSENTIAL FUNCTIONS: 

1. Instructional Systems Design: Working in collaboration with the Director of Training, Subject Matter Experts 
(SMEs), and all other stakeholders, conduct needs analysis and establish learning outcomes to guide the 
process and methods employed in the design, development and delivery of e-learning, instructional 
materials and activities; with the intention of facilitating transfer of knowledge, skills, and attitudes. 

2. Enhance the learner experience by creating storyboards, knowledge-checks, simulations, and assessments 
based on learning and performance objectives. 

3. Act as the point person for “CASA College” (Texas CASA’s in-person and online training opportunities and 
resources), as well as instructional best-practices (the “CASA Way” of training) for in-person and e-learning 
courses and webinars. 

4. Maintain a thorough inventory, knowledge and understanding of all organization education products and 
associated materials provided by Texas CASA for local CASA program staff and volunteers (“the CASA 
network”) based on annual survey feedback and Texas CASA strategic goals.  Keep current and relevant 
web based training resources. 

http://www.texascasa.org/


 
5. Learning Management System (LMS) Administration: Act as the point person for all LMS needs. Manage 

system course design standards, provide end-user support, create system reports as needed, trouble-
shooting, maintain contract and keep billing up-to-date.  

 

ADDITIONAL FUNCTIONS: 

1. Stay abreast of the latest innovations and best-practices in the e-learning and instructional design 
community. 

2. Support other education initiatives as requested by the Training Executive Director. 
3. Other duties as assigned. 

 

KNOWLEDGE, SKILLS, AND ABILITIES: 

 Knowledge of instructional design standards and best practices 
 Experience with complex instructional technology: video creation/editing, graphic presentation programs 

and online training technologies 
 Experience managing workflow in a fast-paced environment with multiple stakeholders and sometimes 

changing priorities 
 Team-oriented and self-motivated attitude 
 Willingness to participate in team brainstorming and strategy meetings to help define goals and direction 
 Ability to plan, facilitate, and coordinate multiple training events and projects 
 Effective communication skills, both orally and in writing 
 Ability to develop, coordinate, and manage web-based training resources 
 Positive leadership, management, and people skills 
 Energetic, enthusiastic, and engaging presentation skills 

 
MINIMUM QUALIFICATIONS: 

 Bachelor’s degree and/or experience in instructional design, education technology, curriculum 
development, human behavior, interaction design  

 Experience with ADDIE/SAM and/or other AGIEL Training Design processes, learning analytics, game 
design, simulations animation, or other virtual platforms 

 Strong understanding of instructional design principles, adult learning principles, learning theory, and 
instructional technology 

 Intermediate experience with ILC & Virtual ILC, Mobile, JIT, Self-Paced, Gamification, MicroLearning,  
video creation/editing, graphic design, and online training technologies/software (Articulate Storyline, 
Captivate) 

 Strong researcher and storyteller who creates video scripts, job aids,  training manuals, scenarios, and case 
studies, learning activities, online course content, web applications, and infographics 

 Sound instructional design theory 
 At least 2 years of experience working with training/technical assistance  

 
WORKING CONDITIONS: 

 75% of work will primarily be performed in an office environment requiring ongoing computer use. 
 Travel is required 25% of the time throughout the state of Texas.  During this time, the employee may be 

occasionally exposed to a variety of working and environmental conditions. 
 Must be able to remain stationary or move about for long periods of time as well as position oneself to 

move objects, up to 50 pounds, from place to place. 
 This position requires frequent communication in a multitude of settings.  Must be able to exchange 

accurate information in these situations. 
 



 
TRAVEL: Up to 25% 
 
FLSA STATUS:  Exempt 
 
COMPENSATION 
Salary will be commensurate with experience.  Texas CASA offers excellent benefits, including health insurance, 
dental insurance, life and long-term disability insurance, and generous vacation and holidays.   
 

TO APPLY 
Please email a cover letter, resume, and two references to Antoinette Villarreal, Training Executive Director, at 
avillerreal@texascasa.org. The subject line of the email should be “Texas CASA Instructional Designer II 
Application.”  The cover letter should describe your interest in the position and include a detailed explanation of 
how your experience meets the minimum qualifications and prepares you for the responsibilities outlined in the job 
description. 
Please email applications with attachments in Microsoft Word or PDF format only.  We do not accept phone 
inquiries regarding the position. 
Texas CASA is an inclusive, welcoming and affirming organization; and we are committed to our goal of ensuring 
the highest quality advocacy possible for all children in the child protection system. We are an equal opportunity 
employer and do not discriminate against any individual, employee or applicant on the basis of race, national 
origin, color, creed, sex, age, pregnancy, sexual orientation, gender identity, gender expression, disability, or 
veteran or citizenship status.   
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