
 
 

POSITION DESCRIPTION 
 
 
POSITION TITLE:  SUPPLY CHAIN MANAGER 
FLSA:    EXEMPT  
ACCOUNTABLE TO:    DIRECTOR OF SUPPLY CHAIN 
LOCATION:   Austin, Texas 
TRAVEL:   30% travel statewide 
 
 
CERTIFICATION:  I certify that, to my knowledge, this is an accurate and complete description of 

the essential functions and the conditions required for this position. 
 

APPROVED BY:    DATE:     
 
ORGANIZATION   
 
Feeding Texas is a statewide, 501(c)(3) nonprofit organization leading a unified effort for a hunger-free 
Texas. We move millions of hungry Texans toward food security through a statewide network of food 
banks; strengthen the collective response to hunger through collaboration and scaling success; and 
lead the public conversation needed to solve hunger in Texas.  
 
 
I. JOB SUMMARY 
 
The Supply Chain Manager oversees the daily operations of the Produce Sharing Program (Program), 
including the Texas Produce Cooperative (Co-op). The Produce Sharing Program (Program) is a 
cooperative program between Feeding Texas and its member food banks to supply fresh produce to its 
members. The Co-op, also operated by Feeding Texas on behalf of its members, is designed to 
aggregate produce demand from food banks throughout the country and match that demand with 
Texas and Mexican produce moving through South Texas. The mission of the program is to purchase 
produce at the lowest possible cost, and provide a consistent level of demand to growers, distributors, 
and other supply chain participants. The Supply Chain Manager will work as part of a team to 
strategically expand the Program, including supervising the Regional Produce Sourcer and the Produce 
Program Coordinator. This includes analyzing produce and transportation trends, creating reports from 
and analyzing program data, thinking outside of the box to solve problems, and striving for efficiency 
and effectiveness in our processes. Additionally, the Supply Chain Manager will build and maintain 
strong relationships with vendors, partners, and food bank staff at all levels in order to understand and 
meet the needs of everyone involved in the Program’s success. The Supply Chain Manager will work 
individually with food banks to meet and exceed member produce needs by developing planned load 
schedules, educational webinars, marketing materials for the program and products. This person will 
also focus on reducing the price of the delivered cost per pound by negotiating better freight rates 



with carriers and other logistical cost cutting initiatives. The Supply Chain Manager will also oversee 
other food sourcing programs at Feeding Texas, including the Hunters for the Hungry program. 
 
 
II. ESSENTIAL FUNCTIONS 
 

 Communicate with member food banks to determine their produce needs and how Feeding 
Texas can meet those needs.  

 Manage relationship with Produce Sharing Program partners such as Feeding America and 
Texas Department of Agriculture. 

 Develop relationships with new and existing produce suppliers to ensure the best possible 
sourcing strategies are adhered to. 

 Negotiate and manage all new and existing supply contracts with all produce suppliers. 
 Develop a semi-annual planned load schedule with member food banks, Feeding America, and 

out of state food banks based on need and ability to accept product. 
 Analyze transportation rates and work with logistics companies on ways to reduce costs. 
 Build relationships with and maintain good rapport with member food banks’ food resourcing 

and operations staff. 
 Continually research and analyze statewide produce market and stay abreast of any new 

suppliers in the market/industry. 
 Act as an ambassador of Feeding Texas when conducting business with food banks, donors, 

potential donors, partner agencies and clients. 
 Ensure compliance to local, state and federal supply chain regulations. 
 Manage Hunters for the Hungry program. 
 Attend food resources and other training as needed. 
 Provide reports to the Director of Supply Chain as necessary. 
 Supervise Produce Program Coordinator. 
 Work with the Director of Supply Chain on special projects as needed. 
 All other duties as assigned. 

 
III. MINIMUM QUALIFICATIONS 
 
A. Education, Experience, and Training 
 

 5+ years’ experience in a managerial level position within a business environment and/or a non-
profit organization. 

 Bachelor’s degree in agriculture, supply chain, business or a related field from an accredited 
college or university. 

 Expert knowledge of the produce industry, including varieties, characteristics, units of measure, 
storage requirements, seasonal differences, and business drivers. 

 Provide a credible network of industry relationships to accelerate the growth of Feeding Texas’ 
produce sharing program. 

 Proven proficiency with computer skills and in-depth knowledge of relevant software such as 
MS Office Suite. 



 Extensive knowledge of standard office administrative practices and procedures. 
 
B.   Knowledge and Skills 
 

 Background in supply chain, logistics, and/or transportation in the produce industry highly 
preferred. 

 Excellent written, oral and interpersonal communication skills. In particular, the ability to 
understand and organize detailed information and to write about or talk extemporaneously on 
that information. 

 Spanish speaking proficiency preferred but not required. 

 Strong analytical skills. 

 Supervisory experience. 

 Customer-service experience. 

 Proven excellence in organizational and planning skills; problem analysis and problem solving 
skills. 

 Ability to juggle and adapt to multiple projects with attention to detail and accuracy while 
adhering to deadlines in a high-energy, fast-paced environment. 

 Proficiency in Microsoft applications such as Word, Excel and PowerPoint.  

 Proficiency with the Internet and non-profit software. 
 
C.   Desired Attributes 
 

 Self-starter who is able to handle a wide range of tasks and work independently with little or no 
supervision.  

 Customer service-oriented. 

 Flexible, proactive, resourceful and efficient, with a high level of professionalism. 

 Exercises good judgment and discretion; strong ethical character capable of handling 
confidential information. 

 Comfortable managing certain level of uncertainty.  

 Commitment to Feeding Texas mission. 
 

IV. ADDITIONAL REQUIREMENTS WITH OR WITHOUT REASONABLE ACCOMMODATION 
 

 Ability to walk, stand, sit, kneel, push, stoop, reach above the shoulder, grasp, pull, bend 
repeatedly, identify colors, hear with aid, see, write, count, read, speak, analyze, alphabetize, lift 
and carry under 50 lbs., perceive depth, and operate a motor vehicle. 

 
 Equipment (machines, tools, devices) used in performing only the essential functions include 

computer and related equipment, typewriter, calculator, copier, fax machine, telephone, and 
automobile. 

 
V.  COMPENSATION 
 



Salary is commensurate with education and experience.  Competitive benefits package. 
 

To apply, please send a resume and cover letter with “Supply Chain Manager” in the subject line to 
Cindy Gruca at cgruca@tenzingconsulting.com by June 24th. 

 
 

Feeding Texas is an equal opportunity employer. 

mailto:cgruca@tenzingconsulting.com

