
Job Title:  Clinical Care Coordinator-2 
 
Department: Clinical Affairs 
 

I. Position Description 
 
The Clinical Care Coordinator-2 serves as a member of the Clinical Affairs department at 
TACHC.  This position takes the lead in developing care coordination programs and clinically 
relevant trainings and communication materials for Federally Qualified Health Center 
(FQHC) Clinical Staff.  This position is also responsible for providing direct support to FQHC 
clinical staff in regards to the spread of care coordination activities throughout all TACHC 
clinical and compliance programs including: TACHC’s Accountable Care Organization, 
Compliance and Performance Improvement (CPI) efforts, the Optimizing Comprehensive 
Clinical Care program (OC3), and Patient Centered Medical Home (PCMH) recognition 
through either the National Committee for Quality Assurance (NCQA) or The Joint 
Commission (TJC). 
 
TACHC prefers the candidate have recent clinical experience, ideally in an FQHC, which 
would supplement the current knowledge base.  TACHC expects the candidate to apply his 
or her experience into systems-level training and interventions, particularly those that 
improve the quality of patient care by integrating services within health centers.  This 
candidate works alongside the clinical team to develop close relationships with health 
centers and better understand their individual needs for clinical training and technical 
assistance. 
 
 

II. Responsibilities 
 
Under the supervision of the Director of Clinical Affairs, the Clinical Care Coordinator-2: 
 

 Develops trainings and provides ongoing technical assistance for care coordination 
at the health center level via e-mail, phone calls and site visits. 

 Provides direct support and assistance to TACHC’s Accountable Care Organization 
(or like structures within TACHC) including overseeing the care coordination process 
and involvement in the Quality Improvement and/or Operations Subcommittee(s). 

 Acts as the primary contact for Emergency Preparedness efforts including assisting 
with the development of emergency management plans for TACHC and the FQHCs. 

 Assists in development and updating of policies and procedures related to care 
coordination concepts, CPI Programs, clinical outcomes, PCMH, and Emergency 
Preparedness for FQHCs. 

 Assists in development and updating of training materials related to care 
coordination concepts, CPI Programs, clinical outcomes, PCMH, and Emergency 
Preparedness. 

 Assists in coordination of training events for both web-based learning and face-to-
face learning sessions. 

 Presents at conferences and trainings as requested. 

 Participates on workgroups as requested. 



 Other duties as assigned. 
 

III. Knowledge, Skills, and Abilities 

 Knowledge of FQHCs 

 Knowledge of state and federal healthcare policy 

 Knowledge of performance improvement principles and data analysis 

 Knowledge of NCQA/TJC Medical Home Standards 

 Knowledge of adult learning principles 

 Knowledge of change management strategies 

 Skilled in conducting needs assessments 

 Skilled in program development, implementation, and evaluation 

 Skilled in oral and written communication 

 Strong interpersonal skills 

 Ability to work both independently and collaboratively, depending on assigned task 

 Strong organization skills with the ability to multi-task 

 Ability to adapt to quickly changing environments 
 

IV. Position Requirements 

 Master’s degree in a health-related field preferred 

 Two years relevant clinical experience in healthcare, ideally in an FQHC, preferred 

 Previous experience as a care coordinator preferred 

 Current clinical license preferred 

 Spanish proficiency preferred 

 Proficiency with Microsoft Excel and Access 

 Requires approximately 30% travel, mostly within the state of Texas 
 

V. What We Offer 
 

Competitive compensation package, comprehensive benefits including health insurance, 
retirement, paid holidays and vacation, health club membership, and many other benefits. 
We work in a creative and fun work environment with a low stress project attitude. 
 
For immediate consideration please submit your resume and salary requirements along with 
daytime contact information. Client is unable to provide relocation expenses. Client is 
unable to provide H-1B Visa sponsorship at this time. All submittals will be treated 
confidentially. Principals only, no third parties please. 
 
Please send resumes to clinical@tachc.org for consideration. 

 
 

 
Formed in 1983, the Texas Association of Community Health Centers, Inc. (TACHC) is a private, 
non-profit membership association that represents Texas safety-net health care providers. 
TACHC is the federally-designated primary care association for the state and is the link between 
federal, state and local entities providing health care for Texas’ most vulnerable populations. 

mailto:clinical@tachc.org

